
Scan to learn about the new patient journey.

Every great
journey starts

with a single step.
Beginning this journey is a big decision, and
we’re honored to be your trusted partner.

 Our team of experts is here
to stand with you, support

you, and help you move
forward with confidence.



Prepare for Treatment

Schedule
Appointment

T IMEFRAME*

ACTION STEP
PhysicianPhysician
ConsultConsult

Physician
Consult

Submit New
Patient Paperwork

Insurance
Verification

2 Days Before Consult3+ Days Before Consult

Few Weeks*

Approve Treatment Plan

Fertility
Testing Follow-Up ConsultFollow-Up ConsultFollow-Up Consult

Align on Next Steps

Select IUI or IVF. If doing IVF,
determine if doing PGT and FET.

OR

Decide when to regroup and if
you need any support or info.

2 Days After Consult

Financial Educator
Check-In 

*Timing and process may vary based on individual circumstances. All timelines are calculated in business days (weekdays only, excluding holidays).

Your New Patient Journey

Beginning this journey is a big decision, and we’re honored to be your trusted partner. Your journey begins with a conversation with
your physician to explore your goals, vision, and dreams of building a family. Together, you’ll create a personalized action plan to give
you the best chance of success. Miracles don’t happen overnight, but we’re here to support your pace — whether you’re eager to
move quickly or prefer to take things slow.

What happens next on your path forward

Want more details?

Scan the QR code to learn more
about each step and what to expect.

Once you and your doctor approve the treatment plan, the
preparation for treatment steps begin which include medications,
consents and financial approval. We’ll guide you through each
one so you feel ready and supported every step of the way.


